OTYET

O TEKYIIMX 3HAYCHHSX TOKa3aTesiel KauecTBa paboThI
cetu BASNET u o6cnyxuBanusi abOHEHTOB
3a 3 kBaptain 2015 roga

1. IToxa3arean kayecTBa paGOTbI ceTn

Ne HaumeHnoBanme nmokasarejsi KauecTBa 3Havyenne MoKa3areass KauecTBa
HopmaTusHoe dakTHYeCcKoe
1.1 | CkopocTs niepeaun JaHHBIX, KOUT/C:
MaKCHMaJIbHAs 3amepsieTcs
MHUHHUMAaIbHas WHIUBUTYJTBHO
1.2 | KoadhpumumeHT roTOBHOCTH COSUHEHUS C CETHIO
Hutepner, % 98 < 99,81
1.3 | Jons ycrenrHpIx MOMBITOK COETUHEHUS OT OOIIEero
KOJIMYECTBA COCAUHEHUH, %o 90 < 98,55
1.4 | Jons coequHEeHMI, OKOHYUBILIHX CSI
MPEKIEBPEMEHHBIM pa3beAMHEHUEM, %0 <5 0,55
1.5 | Jons coenuHeHuit, COOTBETCTBYIOIIMX HOPMaM IO
CKOpOCTH Iepe/laur JaHHbIX, % 90 < 98,22
1.6 | Jons coenuneHut, COOTBETCTBYIOIIMX HOPMaM IO
BpEMEHH 3a/iepKKu nepenaun |P-makeTos, % 90 < 99,21
1.7 | donst coenMHEHUH, COOTBETCTBYIOIIUX HOPMaM I10
norepsiM |P-mmakeroB, % 90 < 97,82

2. Ioka3aTe/iu KayecTBA 00CTY;KMBAHUA A00OHEHTOB

Ne HaumMeHoBaHue Moka3aTeJisi KauecTBa 3HayeHune NoKa3aTeJisi KayecTBa
HopMmatuBHoe PdaxkTHUYECKOE
2.1 | [loast 1oTOBOPOB, 1O KOTOPBIM JIOCTYII K YCIIyTe
OpPraHU30BaH B CPOK, HE MPEBBIIIAOIINI
KOJINYECTBO JTHEH (CO JHS PEruCTpalluy 3asiBICHUS
a100 MOAMUCAHUS JOTOBOpA), YKa3aHHBIX B 99 < 100,00
JIOTOBOpE MO0 MopsAaKe (TpaBuUax)
IpeoCTaBIeHUs YCIyTH, %
2.2 | KoadduueHT 10CTyIMHOCTH CITy>KObI TEXHUUECKON
MOAJIEPKKH 90 < 92,03
2.3 | Koaddunment BoccTaHoBIEHUS CBS3H, %o
95 < 98,35
2.4 | KoaddunmeHT npaBuiIbHO BHICTABICHHBIX CUETOB,
% 99 < 100,00
2.5 | KoadpdunmeHT ynoBieTBOpeHHOCTH a0OHEHTOB, %
75< 94,34




